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Pact, AOC and Philips Monitors partner to improve responsible sourcing of minerals in the
Democratic Republic of Congo
International nonprofit organization Pact, AOC International (Europe) B.V. and MMD-Monitors & Displays Nederland
B.V. (Philips Monitors), leaders in the global monitor market, announce a new partnership to enhance formalization
and governance of the artisanal and small-scale mining sector in North Kivu Province of the Democratic Republic of
Congo (DRC). Artisanal and small-scale mining (ASM) provides an important livelihood in DRC. An estimated 2 million
people directly depend on ASM activities across the country, mining vital minerals for the world’s electronic devices
and green technology that result in significant contributions to the national and global economies.
“A sustainable supply chain is fundamental for us as a global manufacturer and we want to be transparent in our
operations when it comes to the use of conflict minerals. We acknowledge it as our duty to not only support our direct
suppliers but also our indirect suppliers. This is why we decided to collaborate with Pact. This partnership gives us the
opportunity to be involved in the local projects and to make a tangible contribution to the communities. We are now
also able to identify and address risks and gaps to protect artisanal miners, mining cooperatives and state mining
services so that they are able to develop a sustainable future,” said Thomas Schade, Vice President Europe of AOC &
MMD.
With AOC & MMD’s support, Pact will train local mining stakeholders, including artisanal miners, mining cooperatives
and state mining services, on DRC’s new Mining Code and Regulations on ASM that were adopted in 2018. The
training will help mining communities know their rights; understand issues and challenges with mining in conflictaffected and high-risk areas, and possible implications for miners’ security and human rights; make informed decisions
on legal requirements to engage in mining; and follow the rules and avoid fines.
In addition to raising awareness on governance of the sector, the partnership will also focus on improving
occupational health and safety (OHS) at mine sites.
ASM involves the manual extraction of minerals using rudimentary tools and techniques. It is often carried out
informally, with little geological knowledge and scant attention paid to mine management or health and safety. These
mines often present a wide range of physical hazards to workers that compromise their safety and wellbeing.
Working with local mining cooperatives, Pact will assess OHS risks at artisanal mine sites and develop mitigation
measures, in cooperation with the cooperatives’ leadership, concession owner and state services. Pact will also train
mine managers, team leaders, cooperatives and government agents on OHS using a ‘train the trainers’ approach. This
type of approach creates a cadre of people who can then pass the skills on to others, increasing the project’s
effectiveness and sustainably.
According to Karen Hayes, Vice President of Environment, Energy & Extractives at Pact, “Ensuring that artisanal miners
understand the Mining Code and Regulations is a crucial step in enabling them to exercise their rights as well as to
fulfil their responsibilities. Lack of information about the legal framework leads to miners being disenfranchised and
vulnerable. Our partnership with AOC & MMD aims to address this fundamental gap. Knowledge of the law, coupled
with practical training on improving mining standards and safety, will make an important contribution to formalization
of the ASM sector and improving the lives and livelihoods of thousands of people.”
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About Pact
A nonprofit international development organization founded in 1971, Pact works on the ground in nearly 40 countries
to improve the lives of those who are challenged by poverty and marginalization. We serve these communities
because we envision a world where everyone owns their future. Pact’s Mines to Markets program uses an integrated,
market-based approach and brings together government, industry and miners themselves to make ASM formal, safer
and more productive.
For more information about Pact’s work in artisanal and small-scale mining, please visit www.pactworld.org/mining.
About AOC
AOC is one of the global top brands in the display market. High quality, first-rate service, attractive designs as well as
environmentally friendly, ergonomic, and innovative products at competitive prices are the reasons why more and
more consumers, corporate decision-makers, and distribution partners trust in AOC. AOC offers displays which cater
to every type of user, be it for professional, home, entertainment, or gaming use. AOC is a subsidiary of TPV
Technology Limited, the world’s largest LCD manufacturer.
For more information about AOC, please visit https://eu.aoc.com/en/.
About MMD
MMD-Monitors & Displays Holding B.V. (‘MMD’), registered in the Netherlands, with their head offices in Amsterdam,
is a wholly owned company of TPV Technology Limited (‘TPV’), which is one of the world’s leading monitor and LCD TV
manufacturers. MMD-Monitors & Displays Holding B.V. (‘MMD’) exclusively markets and sells Philips branded LCD
displays worldwide. By combining the Philips brand promise with TPV’s manufacturing expertise in displays, MMD
uses a fast and focused approach to bringing innovative products to market.
For more information about MMD, please visit https://mmdmonitors.com/.
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